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MESSAGE OF SUPPORT FROM 
THE DUllAH OMAR FAMIlY SEPTEMBER 2019

Dear CAOSA Members

We are once again humbled and inspired by your now established Dullah Omar School 
initiative.

At a time when basic values and principles of humanity, justice and human rights are 
being challenged globally, the Dullah Omar School stands as one of the beacons of 
hope for communities who are dependent on a cadre of activists that can express these 
attributes in an active way. As has always been the case, the Black Sash has geared 
its efforts to the most marginalised of such communities, and we stand proud and 
humbled to be associated with this organisation through the Dullah Omar School.

Social and restorative justice is a fundamental pre-requisite for human rights and 
equality to manifest especially in poor and desperate communities. These were 
exemplified by the sterling work of the likes Gaby Shapiro, Mary Burton and others 
who defined their activism within the Black Sash as such. 

The Dullah Omar School will hopefully empower another generation of such activists 
to follow in these footsteps.

We wish you all well over the course of the programme and are extremely proud of our 
association with you.

Yours sincerely
The Omar family
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DUllAH OMAR SCHOOl RATIONAlE 2019

Theme: Building Agency for Accountable Governance

Kofi Annan, Ghanaian diplomat and 7th Secretary-General of the United Nations said in 
his commencement address for the Massachusetts Institute of Technology in 19971: “To 
live is to choose. But to choose well you must know where you are and what you stand 
for; where you want to go and why you want to go there.” These sentiments echo the very 
essence of the Dullah Omar School of Paralegalism.

In its 5th instalment, The School provides a necessary and on-going space for the 
community advice office sector to reconvene, regroup and reinvigorate its activism. 
2019 has indeed been a year of change, with South Africa in its 6th Democratically 
elected government following the 2019 national elections and the revelations around 
state capture, accountable governance has become an increasingly key aspect of 
constitutionalism and democracy.

Drawing on its past experiences, this year’s edition of The School is premised around 
the efficient innovation of the role of community paralegals in their continuing quest to 
ensure that communities access their rights. This, in addition to the need to capacitate 
paralegals to respond to matters that require activism. The School further provides a 
knowledge base which allows for stalwarts to engage with younger comrades to allow for 
succession in this important space and work. 

The question of access to justice does not end and begin in courts, it begins in communities 
who experience injustices and systematic blockages. The courts are approached to create 
an important avenue for accountability to be strengthened through judgements and 
decisions, however the full realisation vests in the same communities that experienced 
these injustices. 2018 saw several Constitutional Court judgements that are premised 
around the role of community activism and around communities and interest groups 
demanding accountability from state and private sector actors. 

The Xolobeni2 matter where the Amadiba people of Xolobeni struggled for their heritage 
from the hands of a mining company, is a classic example which demonstrates that 
despite the courts making favorable judgements, there is a bigger need of ensuring that 
communities build capabilities to action these judgements and continue to hold state 
and, in this instance, holding the private sector power to account. The community advice 

1. H.E. Kofi A. Annan, June 6, 1997, Massachusetts Institute of Technology Commencement address to the class of 1997.
2. Baleni and Others v Minister of Mineral Resources and Others (73768/2061) [2018] ZAGPPHC 829.



4

office sector in South Africa continues, in unfriendly climates, to hold government and 
leaders to account for large scale injustices and more importantly continue to be spaces 
wherein individuals who find themselves outside of the protection of the law to access 
much needed tools and mechanisms to protect their constitutional rights. Community 
advice offices provide marginalised communities in urban, rural and peri-urban areas 
with basic, front-line legal advice, conflict resolution services and support community 
development initiatives in order to support the broader goal of building united, cohesive 
and engaged communities in our country. 

As the world turns its attention on the Sustainable Development Goals3, more particularly 
Goal 164 on peace, justice and strong institutions, the role of community paralegals and 
community advice offices is in the spotlight. This is around the increasing realisation that 
the rule of law and access to justice belongs to society in its entirety. The importance of 
ensuring all participate, utilise and where necessary shape the frameworks that enable a 
society anchored in peace and equality.

The release of the Discussion Paper on the Recognition and Regulation of the Community 
Advice Office Sector by the Department of Justice and the Foundation for Human Rights 
in March 2019 is an important development and requires that the sector responds to 
and participates in determining what the future will look like. The School will provide an 
important platform to discuss, debate and engage all role players in this process. 

To once again quote Kofi Annan, “There can be no development without long term peace 
and stability and there can be no peace and stability without the rule of law and respect 
for human rights”5. This year’s instalment of The School is around building capabilities 
that will ensure an on-going and efficient community advice office sector. It’s around 
strengthening the sector’s knowledge base and allowing innovations to take forward the 
impact of the work and ensuring sustainable succession and continuity. 

3. The 2030 Agenda for Sustainable Development adopted by all United Nations Member states in 2015,   
www.sustainabledevelopment.un.org

4.  Goal 16 provides for the development of peace, justice and strong institutions
5.  HE Kofi Annan: Reflections on the UN at 70, Vol. LII Nos. 1 & 2 2015, September 2015
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Nontsikelelo Thonjeni helping women in Flagstaff.
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PROGRAMME OUTlINE
Friday 6th September 

Streams 1 and 2 ONLY

09h00 – 09h30 Stream 1 and 2 ONLY Registration for North West University Certificate Training

09h30 – 16h30

Morning Tea: 
10h00

Lunch: 
13h00 – 14h00

Afternoon tea: 
15h30

Introductory Short 
Learning Programme for 
Paralegals

Administration
Consultation skills
Ethics
Administration of estates
Constitutional law and 
human rights
Socio-economic related 
matters
Civil matters and 
procedure
Prescription
Family related matters
Consumer related matters
Law of contract

Advanced Short Learning 
Programme for Paralegals

Customary law
Labour law
Children’s Act
Land matters
Alternative dispute 
resolution

Facilitators: 

North West University, 
Potchefstroom Law Clinic 

Mr. Schalk Meyer
Ms. Chrisna Landsberg

Evening Session – All DOS School Participants

Date and Time Session Facilitator Activity/Topic Speaker/Facilitator 

16h30 – 17h00 Ms Sheila Matsondota 
and Ms Abigail 
Steedsman

Registration for all other 
Streams

17h00 – 17h15 Ms Tshenolo Masha Welcome and Opening 
remarks (Introduce guests/
donors/partners)

17h15 – 17h30 Message from the Dullah 
Omar family

Adv Fazlin Omar

17h30 – 18h00 Keynote address: Class 
Action

Mr. Charles Abrahams 

18h00 – 18h30 Questions and answers
 

18h30 - 19h00 2019 DOS Programme 
Outline

Ms. Tshenolo Masha, 
CAOSA Interim Director

19h00 – 19h10 Housekeeping Mr Seth Tladi, SCAT 
Programmes Director

19h10 – 19h20 Word of Appreciation and 
Closure

Mr. Zwelibanzi Hlatshwayo, 
CAOSA

19h00 Dinner 
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Saturday 7th September 2019

Learning Streams 
Timetable 

Stream A (Phase1)
Introductory Short 
Learning Programme 
for 
Paralegals

Stream B (Phase 2)
Advanced Short 
Learning Programme 
for Paralegals

Stream C
Business 
Management 
Accredited Training

08h30 – 16h30 Facilitator: 
North West 
University 
Mr. Schalk Meyer
Ms. Chrisna Landsberg

Facilitator: 
North West 
University 
Mr. Schalk Meyer
Ms. Chrisna Landsberg

Facilitator: 
SCAT
Mr. Seaitisiwe (Seth) Tladi 
Ms. Colleen Alexander-
Julies
Ms. Nokukhanya 
(Khanya) Mchunu
Mr. Vuyo Msizi

1. Report writing
• Presenting 

information in a 
report format 

Learning Streams 
Timetable 

Stream D
Social Assistance and 
Social Insurance

Stream E - Social 
Enterprise Training

Stalwarts and Leaders

08h30 – 16h30 Facilitator: 
Black Sash
Ms. Mandy Moussouris 
Ms. Zoleka Ntuli

Facilitator: 
Social Enterprise 
Academy
Ms. Thobeka L Poswa

Facilitator: CAOSA

The Right to Social 
Security: Social Insurance 
and Social Assistance 
Overview and Context

1. Introduction to 
Social Enterprise

CAOSA Leadership 
Charter

19h00 Dinner – Participants make own dinner arrangements

19h00 – 20h00 New Campaign - Income support 
for 18 to 59 years

Ms.  Hoodah Abrahams-Fayker, 
Black Sash
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Sunday 8th September 2019

Learning Streams 
Timetable 

Stream A (Phase1)
Introductory Short 
Learning Programme 
for 
Paralegals

Stream B (Phase 2)
Advanced Short 
Learning Programme 
for Paralegals

Stream C
Business 
Management 
Accredited Training

08h30 – 16h30 Facilitator: North West 
University 
Mr. Schalk Meyer
Ms. Chrisna Landsberg

Facilitator: North West 
University 
Mr. Schalk Meyer
Ms. Chrisna Landsberg

Facilitator: SCAT
Mr. Seaitisiwe (Seth) Tladi 
Ms. Colleen Alexander-
Julies
Ms. Nokukhanya 
(Khanya) Mchunu
Mr. Vuyo Msizi

2. Project 
management 

• Applying a 
range of project 
management tools 

Free night, get a participant’s guide to the city

Learning Streams 
Timetable 

Stream D
Social Assistance and 
Social Insurance

Stream E 
Social Enterprise 
Training

Stalwarts and Leaders

08h30 – 16h30 Facilitator: Black Sash
Ms. Mandy Moussouris, 
Ms Zoleka Ntuli

Facilitator: Social 
Enterprise Academy
Ms. Thobeka L Poswa

Facilitator: CAOSA

Social Assistance Social 
Grants, Rights and 
Recourse

2. Understanding 
Social Enterprise 
Business Models

Code of Conduct and 
Client Service Charter
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Monday 9th September 2019

Learning Streams 
Timetable 

Stream A (Phase1)
Introductory Short 
Learning Programme 
for 
Paralegals

Stream B (Phase 2)
Advanced Short 
Learning Programme 
for Paralegals

Stream C
Business 
Management 
Accredited Training

08h30 – 16h30 Facilitator: North West 
University 
Mr. Schalk Meyer
Ms. Chrisna Landsberg

Facilitator: North West 
University 
Mr. Schalk Meyer
Ms. Chrisna Landsberg

Facilitator: SCAT
Mr. Seaitisiwe (Seth) Tladi 
Ms. Colleen Alexander-
Julies
Ms. Nokukhanya 
(Khanya) Mchunu
Mr. Vuyo Msizi

• Implementing 
project 
administration 
according to 
requirements 

• Work as a project 
team

Learning Streams 
Timetable 

Stream D
Social Assistance and 
Social Insurance

Stream E 
Social Enterprise 
Training

Stalwarts and Leaders

08h30 – 16h30 Facilitator: Black Sash
Ms. Mandy Moussouris
Mr. Jonathan Walton
Ms. Zoleka Ntuli

Facilitator: Social 
Enterprise Academy
Ms. Thobeka L Poswa

Facilitator: CAOSA

Social Insurance: UIF, 
COIDA

3. Developing an 
Enterprising 
mind-set and 
culture

National Strategic 
Framework, Provincial 
Strategies and 
Coordination

19h00 Dinner & Entertainment

19h00 – 20h00 Improved access to the CCMA
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Tuesday 10th September 2019

Learning Streams 
Timetable 

Stream A (Phase1)
Introductory Short 
Learning Programme 
for 
Paralegals

Stream B (Phase 2)
Advanced Short 
Learning Programme 
for Paralegals

Stream C
Organizational 
management 
Accredited Training

08h30 – 16h30 Facilitator: North West 
University, Potchefstroom 
Law Clinic 
Mr. Schalk Meyer
Ms. Chrisna Landsberg

Facilitator: North West 
University, 
Potchefstroom Law Clinic 
Mr. Schalk Meyer
Ms. Chrisna Landsberg

Facilitator: SCAT
Mr. Seaitisiwe (Seth) Tladi 
Ms. Colleen Alexander-
Julies
Ms. Nokukhanya 
(Khanya) Mchunu
Mr. Vuyo Msizi

3. Basic Financial 
management

• Interpreting 
basic financial 
statements

Learning Streams 
Timetable 

Stream D
Social Assistance and 
Social Insurance

Stream E
Social Enterprise 
Training

Stalwarts and Leaders

08h30 – 16h30 Facilitator: Black Sash
Ms. Mandy Moussouris
Ms Zoleka Ntuli

Facilitator: Social 
Enterprise Academy
Ms. Thobeka L Poswa

Facilitator: CAOSA

Social Insurance: RAF and 
Retirement Funds

4. Identifying 
income 
generation 
opportunities

Partnerships with other 
organisations

16h00 – 20h00 Guided walk around BoKaap, and 
input from Reclaim the City about 
accessing land and housing in 
the City (Dinner will be served)

Presenter: Reclaim the City
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Wednesday 11th September 2019

Date and Time Programme Director Activity/Topic Speaker/Facilitator 

08h30 – 09h00 Ms Joanne Harding Keynote address Speaker: 

09h00 – 10h00 Update on the Community 
Based Paralegal Bill

Moderator: Ms Lynette 
Maart
Speakers: Dr Zaid Kimmie, 
Ms. Kalayvani Pillay 
Ms. Trudie Nichols

10h00 – 10h30 Feedback from 
Community Advice 
Offices on Regulation and 
Recognition

Mr. Seth Mnguni

10h30 – 11h00 Questions, Answers and 
Discussion

11h00 – 11h30 TEA

11h30 – 13h30 Graduation Ceremony - Mr Seth Tladi

13:30 Lunch and Departure

Meal times: Breakfast – 07h00; Tea – 10h00; Lunch hour 13h00 – 14h00; Afternoon 
tea – 15h30 (except on arrival (16h00); Dinner - Friday 6 September -18h00)

We are very grateful for the financial support provided by the  C.S. Mott Foundation, 
the Open-Society Foundation – South Africa (OSF-SA), Bowmans, the Black Sash Trust 
and the Social Change Assistance Trust which has enabled us to organise the 2019 
Dullah Omar School. 
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Eugene Mpaotolo from Beaufort West helping a client in the advice office.
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CHARLES PETER ABRAHAMS
Director: Abrahams Kiewitz Incorporated
Qualifications: Undergraduate Law degree: B.Proc (University of the 
Western Cape, Cape Town 1991)
Post Graduate Degree: LLM. Public International Law, Leiden 
University, the Netherlands 2000
Expertise Keywords: Complex Class Action Litigation, Competition 
Law, Civil Litigation, Human Rights & Public Interest Law

SuMMARY BIOGRAPHY
1. Charles Abrahams practices as a senior director at Abrahams Kiewitz 

Inc., a boutique law practice in Cape Town, South Africa. He’s one 
of the founding directors and has been practicing for more than 
twenty years.

2. For most of his professional career, he’s been practicing in the areas 
of complex class action & civil litigation, competition law, human 
rights and public interest litigation

3. Charles Abrahams is frequently invited to address international 
conferences on matters pertaining to business and human rights 
law and has served as an expert consultant in the mandate of 
Professor John Ruggie, then Special Representative of the UN 
Secretary-General for Business and Human Rights that led to the 
adoption by the United Nations Human Rights Council of the UN 
Guiding Principles on Business and Human Rights.

Landmark cases:
4. He has been at the forefront of class action litigation in South Africa 

and abroad. In 2002, together with US law firm, Hausfeld LLP, he 
initiated a class action lawsuit under the Alien Tort Statute, on behalf 
a victims’ organization, Khulumani Support Group, seeking to hold 
about two dozen multinational corporations and banks liable for 
aiding and abetting the apartheid government.

CHARLES PETER 
ABRAHAMS

14

2019 DUllAH OMAR SCHOOl: Presenters, 
speakers, moderators.
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5. Since then, two of his landmark cases have contributed to class 
action legal precedent in South Africa:
5.1. Class action damages case against certain bread 

manufacturing companies arising out of their collusion to 
increase the price of bread;

5.2. Class action damages case against South African goldmining 
companies on behalf of goldminers who’d contracted silicosis 
and tuberculosis in the course of their work Civic engagements

6. He sits on the board of the Desmond Tutu HIV Foundation which 
undertakes research, treatment, training and prevention of HIV and 
related infections in Southern Africa.

7. He has until recently served as a director of Christel House South 
Africa, a school for disadvantage and poor children in the Western 
Cape, set up and financed by US philanthropist, Ms. Christel de Haan. 
He also has a long-standing relationship with the Children’s Resources 
Centre, a children’s organization committed to transforming the 
lives of children by imparting important values such as non-racism, 
nonsexism, non-bullying through targeted programmes

Selected Honours
He is the first recipient of the Eddie Quist Arcton Scholarship Award, 
visiting scholars at Cloisters Chambers, 1998
He is one of the first recipients of the Nelson Mandela Scholarship Award 
granted by Leiden University, 1999
In 2012, the Cape Law Society bestowed onto him the Human Rights 
Attorney of the Year.

Publications/Presentations
He has authored and presented various published and unpublished 
papers reflecting the diverse areas of his work.

In January 2019, he published his memoir, ‘Class Action: In Pursuit of a 
Larger Life’ published by Penguin Random House, South Africa
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TRuDIE NICHOLS
Partner: Bowmans
Durban, South Africa

B.A, LLB, LLM Business Law (incomplete), Intermediate Certificate in 
Business Studies, Certificate of Proficiency

Trudie Nichols is partner in our Durban office in the Ports, Terminal & 
Logistics Corridor sector and the Litigation Practice. She has a mixed 
litigation and non-contentious practice and over 20 years’ experience as 
a practicing attorney.

Trudie’s insurance experience includes professional indemnity, 
product liability, personal lines, construction and engineering, medical 
negligence, public liability, intermediary services, insurance legislation 
and regulation, subrogated recoveries and defences and regulatory 
advice. She has acted for and advised a range of clients in this sector 
such as insurance companies, brokers, professionals, insured’s directly 
or through subrogation and self-insured companies. 

Trudie has acted for various non-governmental organisations and 
voluntary associations in relation to class action constitutional litigation. 
This includes matters relating to education, socio-economic rights, 
health and the environment. 

Her commercial and corporate law litigation experience includes 
representing and advising clients in relation to commercial and 
contractual law and disputes, financial recoveries and business rescue. 
Her experience also includes advising private companies on compliance 
and fraud investigations including facilitating the institution and 
prosecution of fraud charges. She also has extensive criminal law 
experience as a defence attorney and has sat as an Assessor with various 
High Court Judges in the KwaZulu-Natal Judicial Division presiding over 
a number of High Court Criminal Trials.

Trudie has legal and consulting experience within the Ports, Terminals 
& Logistics Corridors sector.  She has conducted due diligences and 
provided advice to clients in relation to the existing and regulatory port 
legislation including an analysis of applicable environmental legislation. 

16

TRuDIE 
NICHOLS
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She has represented clients in relation to Occupational Health and Safety 
incidents in the port context and has advised both terminal users and 
operators on contractual and legal risks within the port context. Trudie 
has spoken at a number of international conferences on a range of issues 
applicable to ports, the port hinterland and African regional integration. 

She is a past chairperson of the Association of Women In Insurance and a 
member of the Maritime Law Association of South Africa, the Association 
of Woman in Insurance and the Association of Certified Fraud Examiners.

She has BA and LLB degrees from the University of KwaZulu-Natal. She 
also has Certificates in Proficiency and Intermediate Business Studies 
from the Insurance Institute of South Africa.

IGHSAAN SCHROEDER
Ighsaan Schroeder has been involved in worker organising since 1981, 
working variously as a trade union organiser, educator and researcher. 
He currently works at the Casual Workers Advice Office.

SETH MNGuNI
Champion for justice. Great mediator. The face of a movement. These 
are some of the words that have been used to describe South African 
community-based paralegal Seth Mnguni. He is the Director of the 
Ntsu Community Advice Office in Mabopane. What he lacked initially in 
formal legal training, Mnguni made up for in his desire and commitment 
to learning all he could to help others. In the nearly twenty years since, 
that unwavering belief in the importance of people and community has 
fuelled Mnguni’s efforts to help thousands of local residents resolve 
disputes ranging from property concerns to domestic violence and 
harassment. He says that access to legal advice is vital to ensuring that 
all people in South Africa are able to fully participate in their democratic 
society. His office, like many of the more than 300 community advice 
offices across the South Africa, has become an anchor institution among 
local residents, serving as the social glue that helps to hold their 
community together.

ZWELI HLATSHWAYO is the President of the National Council 
of CAOSA and the Coordinator of the Leandra Community Centre in 
Mpumalanga.
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DR ZAID KIMMIE is the Programmes Manager at the Foundation 
for Human Rights.  He has worked for many years in the human rights 
sector, either as a grantmaker or as a researcher.  Before joining the FHR 
he worked at the Council for Scientific and Industrial Research, initially 
as a statistician and subsequently as the Group Manager for Institutional 
Planning.  He also worked at the Community Agency for Social Enquiry 
as a researcher and as Executive Director.  Zaid has a PhD in Mathematics 
from UCT, and Masters in Public Health from Harvard University. His 
specialities are mathematical modelling, statistical analysis and study 
design, amongst others.

LYNETTE MAART is currently the National Director of the Black Sash, 
a position she has held since 2013. She served as co-chairperson of the 
Ministerial Task Team (MTT) established in 2014 to stop unlawful and 
unauthorised debit deductions from social grants. Lynette has extensive 
experience of working in various capacities in the not-for-profit and 
heritage sectors. Prior to joining Black Sash, she has worked as a Trainer 
and Senior Manager in early childhood development and positions that 
she has held in the heritage sector include Deputy Director of the Robben 
Island Museum and Project Manager at the St. George Cathedral Crypt 
Memory Centre. Lynette’s areas of expertise also include organisational 
development, having worked as a Senior Consultant at the Community 
Development Resources Association (CDRA) and as an independent OD 
consultant with clients in community philanthropy, local foundations 
and international donors.

JOANNE HARDING is currently the Director of the Social Change 
Assistance Trust, a position she has held twice. The first time from 2005-
2010 and currently since 2016. She has a BA Social Work, a MSocSci in 
Social Planning and Administration from UCT and is currently doing her 
PhD in Public Law at UCT. Joanne started her career as a paralegal in 
the Black Sash Port Elizabeth Advice Office. She has also held positions 
in the SANCA Alcohol and Drug Centre in Port Elizabeth, and as a child 
protection social worker in London. She started at SCAT in 1998 as a 
trainer/fieldworker and progressed in the organisation to the position 
of programme manager, communications manager, then director. 
During her hiatus from SCAT she worked as an NGO management and 
fundraising consultant. 
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TSHENOLO MASHA holds the position of Executive Director of the 
Centre for the Advancement of Community Advice Offices in South Africa 
(CAOSA). Previously she worked at ProBono.org as the Head of Housing, 
Refugees and Paralegals and prior to that was a paralegal for ProBono 
and Legal Aid South Africa.

KALAYvANI PILLAY is the Deputy-Director-General in the 
Department of Justice where she is responsible for investigating and 
developing primary and subordinate legislation, reviewing and amending 
existing legislation, advising the minister in respect of legislative 
proposals, revising fees and rates in terms of law administration and 
briefing Parliamentary Committees on draft legislation.

FACIlITATOR BIOS

SOCIAL ENTERPRISE ACADEMY FACILITATOR:   
MS THOBEKA L POSWA 

Thobeka Poswa’s career is driven by her passion for social justice and 
development. She started TLP Services (Pty) Ltd, which offers training for 
budding entrepreneurs of all ages in order to pursue her passion. She 
has been facilitating and running workshops for the Social Enterprise 
Academy since 2017.

Her particular skills are networking and relationship building. She 
focusses on business development, customer services, project 
management, human resources and facilitation. She is a founding 
member and Director of Etico Capital, a BBBEE Investment company. Her 
work experience includes over 19 years in human capital management, 
characterised by her deep passion for developing and driving effective 
organisational work forces. In partnership with Zekaya (Pty) Ltd Thobeka 
is also involved in NPO/NGO capacity building, utilising the principles of 
Impact Investing. 

Her international experience includes work in Chicago for Health for 
Humanity as-well as community development in the south side of 
Chicago. She recently concluded her volunteer service after 3 years 
on the National Bahá’í Office of Public Affairs, where she focusses on 
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COLLEEN 
ALExANDER-

JuLIES

NOKuKHANYA 
(KHANYA) 
MCHuNu

discourses specifically on gender equality. Thobeka has served on two 
boards as a non-executive director on two companies that have focused 
on producing table grapes and one of the largest soft citrus productions 
in South Africa. 

SCAT FACIlITATOR BIOS
COLLEEN ALExANDER-JuLIES is currently employed as a 
Programme Officer at SCAT. She holds a Bachelor of Laws (LLB) from the 
University of South Africa and is an admitted advocate of the High Court 
of South Africa. In recognition of her work in the sector, she was invited by 
the Open Society Foundation to participate in the very prestigious Legal 
Empowerment Leadership Course at the Central European University, 
Budapest at the end of 2018. She supports a rights-based approach 
to development and her mission in life is to work actively towards the 
achievement of Universal Access to Justice. Colleen is also an accredited 
facilitator, assessor and moderator and is passionate about training and 
developing people.

NOKuKHANYA (KHANYA) MCHuNu is currently employed 
by SCAT as Programme Officer responsible for support and mentoring 
SCAT supported community based organisations in rural Eastern Cape 
and Northern Cape provinces. Khanya is a town and regional planning 
graduate, from the Cape Peninsula University of Technology.     She 
has a keen interest in the empowerment of communities. Khanya has 
eight years’ experience in the development sector, having worked 
with a few NGOs in the Western Cape. Khanya strongly believes in 
integrated solutions, and has therefore dedicated herself to supporting 
communities to find their own answers to becoming sustainable.

SEAITISIWE (SETH) TLADI is currently the SCAT Programmes 
Director responsible for the implementation and management of all 
SCAT’s partner support programmes. Seth studied in Mafikeng where 
he achieved a bachelor degree in accounting and management. He 
has expertise in economic development in the SMME sector and has 
presented papers at a local and international levels. Seth is a community 
developer and very passionate about seeing the lives of people being 
changed for the better. He is widely travelled and draws from this 

SEAITISIWE 
(SETH) TLADI
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experience to make a difference in communities. His personal motto is, 
“empowering a generation to impact on a nation”.

vuYO MSIZI is currently the SCAT Programme Officer responsible for 
providing support and mentoring to SCAT funded partner organisations 
in the Eastern Cape.  He grew up in Putuma and Guquka village in the 
Eastern Cape.  He started working as volunteer educator at community 
adult learning program. He later worked as mentor of emerging 
community based organizations at Ikhala Trust. He participated in 
the community of practice of the ABCD methodology organized by 
Ikhala Trust and Elamanzi. He also contributed in the establishment 
and mentoring of community health committees of sixty clinics in 
sixty wards of Nelson Mandela bay. He played a prominent role in the 
implementation of Community Health Committee in sixty health centres 
in the Nelson Mandela Bay. He also worked as a community paralegal at 
ILDA and Black Sash. When he is not at work dealing with community 
work, he spends time with his family.

BlACk SASH FACIlITATORS
JONATHAN WALTON is a Senior Paralegal / Fieldworker in the 
Black Sash’s Eastern Cape Regional Office. 

His work includes conducting rights-based workshops for community-
based organisations, developing educational material for workshops 
and mainly providing support and advice to community partners 
participating in the Black Sash’s Community-Based Monitoring Project 
in the Eastern Cape.

Jonathan has extensive experience in social and economic rights issues 
which includes social assistance, social insurance, etc. 

ZOLEKA NTuLI
Zoleka is a qualified Community development worker with many years 
of experience in the field. In particular, her focus has been in facilitation 
and capacity building in a number of different areas including parenting, 
youth development, gender-based violence, lay counselling amongst 
others. She is currently employed at the Black Sash as a Paralegal 

21

vuYO 
MSIZI

ZOLEKA 
NTuLI

JONATHAN 
WALTON



2222

MANDY 
MOuSSOuRIS

SCHALK 
MEYER

CHRISNA 
LANDSBERG

field worker where she continues to use her facilitation and capacity 
building skills and supports community partners and community-based 
monitoring research.

MANDY MOuSSOuRIS is the Education, Training and Research 
Manager at the Black Sash. Her work at the Black Sash includes 
developing education and research plans, materials and programmes to 
support the work of the organisation and its regions. She serves on the 
planning committee of the Dullah Omar School and the annual Social 
Security Seminar. 

With a background in trade union/worker education and research, 
Mandy has extensive experience in participatory, popular education and 
research methodologies. 

NWU FACIlITATORS
Course leader: SCHALK MEYER

Additional facilitator:  CHRISNA LANDSBERG
  
Schalk Meyer is a qualified attorney and the director of the North West 
University, Potchefstroom Campus, Law Clinic. Chrisna Landberg is a 
qualified attorney and the project manager of legal services of the North 
West University, Potchefstroom Campus, Law Clinic. The Law Clinic forms 
part of the Faculty of Law of the North West University, Potchefstroom 
Campus. The Law Clinic is involved is involved in a number of projects 
which concern training, free legal aid services, community outreach and 
capacity building progammes as well as advisory services. 
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ORGANISING PARTNERS

CAOSA ORGANISATIONAl PROFIlE
CAOSA is the national coordinating body of the Community Advice Office Sector in 
South Africa. Our complement of 303 Community based advice offices throughout South 
Africa, provide primary legal and socio-economic services to vulnerable and indigent 
communities. 

The Community Advice Office sector in South Africa boasts a rich history, dating back to the 
1950s. In the pre-democracy dispensation these advice offices were the first port of call 
for marginalised South Africans, especially those detained and harassed. They continue, 
to this day, to be spaces wherein a majority of the population, on account of inequality 
and poverty, are afforded the dignity of enforcing their basic human rights.

As the coordinating body our core work is around strengthening the capacity of Community 
Advice Offices, mobilising resources for the sector, enabling regulatory measures for the 
sector to be developed and enhancing the voice and advocacy of the CAO sector. 

We have a board which comprises of individuals from varied background and skill sets to 
lead the governance aspect of the organisation and they are:

OuR BOARD:
Judge President Gauteng Division Dunstan Mlambo (Board Chair)
Ms. Nobuzwe Mofokeng (Deputy Chair)
Mr. Zwelibanzi Hlatshwayo
Ms. Matseliso Shongwe CA(SA)
Ms. Ayanda Roji
Mr. Wayne Ncube
Mr. Jacob Matakanye
Mr. Elbre Jacobs
Ms. Tshenolo Masha (Executive Director)
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OuR NATIONAL COuNCIL OF COMMuNITY-BASED PARALEGALS
We have a democratically elected national council which comprises of community-based 
paralegals from across the country who ensure that the sector is uniform in its approach 
to access to justice and that community-based paralegals continually participate in 
processes, programs and initiatives that enrich and develop their work thereby impacting 
marginalised and vulnerable communities. 

OuR CuRRENT COuNCIL MEMBERS ARE:
Mr. Zwelibanzi Hlatshwayo (President) (Mpumalanga)
Mr. Seth Mnguni (Deputy) President) (Gauteng)
Ms. Phumelele Mathonsi (Secretary) (Kwa Zulu Natal)
Ms. Lorato Makatong (Deputy Secretary) (Northern Cape)
Mr. Clive Pretorius (Treasurer) (Western Cape)
Mr. Dladla Mokeki (Free State Province)
Ms. Cabangani Mtshali (Kwa Zulu Natal)
Ms. Boitumelo Mthombeni (Gauteng)
Ms. Mary Selona (Limpopo)
Mr Lesabe Mabale (North West Province)
Ms. Tebogo Ncube (North West Province)
Ms. Nomboniso Gaya (Eastern Cape)
Mr. Telford Mkhutshwa (Mpumalanga)
Mr. Shadrack Lawrence (Northern Cape)

OuR MISSION
CAOSA, by supporting and developing CAOs, enables the provision of free, accessible 
legal and social services to marginalised and vulnerable communities and individuals.

OuR vISION
A uniform and united Community Advice Office sector in South Africa that is recognised 
and sustainable and ensures marginalised and vulnerable communities and individuals 
have easy access to justice, social services and legal support to effectively advance their 
human rights in South Africa. 
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OuR vALuES
• Respect and integrity 
• Accountability and transparency 
• Fairness, equity, justice and a commitment to a human rights framework
• Compassion and empathy
• Participative engagement and collaboration
• Professionalism, rigour and excellence 

CONTACT DETAILS
Mabopane Skills Centre
5086 Block B2
Malahleng
Mabopane
Contact person: Tshenolo Masha, CAOSA Executive Director
Phone: 081 486 7894
Email: tshenolo@caosasouthafrica.org.za
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BlACk SASH
OuR vISION
A South Africa in which:
• Human rights are recognised in law, respected and implemented in practice, 

particularly socio economic rights;
• All sectors of society (state, private sector and civil society) take responsibility for 

reducing poverty and inequality including social and economic justice;
• The government is accountable to all its people and attends to their basic needs in a 

participatory and dignified manner; and
• The Constitution is protected, promoted and fulfilled by all and the rule of law  

is respected.

OuR MISSION
Is working towards the realisation of socio-economic rights, as outlined in the SA 
Constitution 1996, with emphasis on social security and social protection for the 
most vulnerable particularly women and children. We will, in the course of our work, 
explore options to significantly reduction of poverty and inequality. We believe the 
implementation of socio economic rights demands open, transparent and accountable 
governance (state, corporate and civil society). To this end we will promote an active civic 
engagement by all living in South Africa and made possible by a strong and vibrant civil 
society comprising community based organisations, non-governmental organisations, 
coalitions and movements.

OuR vALuES
In the execution of our work, we will uphold and promote the
values of justice, integrity, dignity, rigour, the affirmation of women, independence and 
courage. Individual and collective non violentaction can transform own situation and 
impact on society as a whole.
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THE SOCIAl CHANGE ASSISTANCE TRUST (SCAT)
vISION AND MISSION

vISION
A South Africa with vibrant sustainable rural communities.

MISSION
To partner with rural community base organizations we refer to as local development 
agencies (LDAs) to achieve their development goals and improve the quality of life of 
their communities”

OBJECTIvES
To create an enabling environment conducive to the practice of human rights, addressing 
systematic injustice and unfairness, by doing the following:
•  To support through the provision of small grants, mentorship and capacity building, 

local solutions to problems of inequality and injustice in rural communities;
• To strengthen local development agencies (LDAs) to be agents of social change and 

justice in communities;
• To promote and encourage asset based community development;
• To seek local solutions to local problems, such as access to justice, food and water 

security, gender inequality and local government service delivery; and
• To promote a vibrant democracy through encouraging active citizenship.

BACKGROuND
The Social Change Assistance Trust (Scat) is a veteran independent fundraising and grant-
making development agency based in Cape Town, South Africa. Scat was established on 
the 11th of November 1984 by Barry Streek, Gordon Young and Di Oliver with the aim 
to channel funds to rural communities with limited access to resources and experience 
of marginalisation of their human rights. The three founders believed that there was a 
need to provide grants to community based organizations to promote “community-based 
control which was deemed as a critical component of transformative development and 
the creation of a strong civil society and good governance”.
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Scat has 34 grantee partners of which about 80% have advice giving, paralegalism or 
legal access as a core programme of the organisation.

Scat supports access to justice, gender equality and food security programs.

Programme Officers (PO) have a relationship with the LDA and assist to develop the 
organisation.

LDAs can consult the PO and with any problem. We try to have a learning approach to 
problems and rather than penalise organisations facing problems we help find solutions.

Scat categorises LDA into the following categories which determines the size and type of 
grant and the level of support required.

Emerging organisations: usually are people who have come together to work on an 
issue or deliver a service but don’t have a constitution, governance in place or financial 
management systems.

These may be organisations which have reached developing or established status and 
have experienced challenges and now require additional support CAOs are small, 
grassroots, non-profit organisations that offer free basic legal and human rights 
information, advice and services to people who are marginalised through poverty, social 
circumstances and geographical location. They are located mainly in poor and rural 
communities throughout South Africa.

CORE ACTIvITIES
• Provide small grants to 30 LDAs in rural communities in the Eastern, Western, 

Northern Cape, North West and Free State Provinces;
• Offer an incentive to promote community fundraising through the fundraising 

incentive scheme (FRIS);
• Provide fieldwork support and mentorship to these LDAs where issues of 

accountability and transparency are discussed. Scat fieldworkers help LDAs to 
understand the importance of good governance, record keeping, planning and 
implementation of these plans;

• Provide capacity building through on site workshops and clusters at which 
common development issues and challenges related to the running of 
organizations is discussed;

• Support the strengthening of networks and partnerships.
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PICTuRES FROM 2018 DuLLAH OMAR SCHOOL
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Contact persons at the Dullah Omar School

Organisation Name Email Contact number

CAOSA Ms. Sheila Matsondota sheila@nadcao.org.za 079 741 3402

Scat Ms. Abigail Steedsman abigail@scat.org.za 072 845 0279
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Centre for the Advancement of Community
Advice Offices of South Africa (CAOSA)

Mabopane Skills Centre,
5086 Block B2

Malahleng
Mabopane,

Pretoria
 Contact number: 067 663 1211

Social Change Assistance Trust

Address: 3rd floor The Hills, Buchanan Square
Sir lowry Road, Woodstock

info@scat.org.za
www.scat.org.za

Tel: + 27 21 - 418 2575
Fax: + 27 21 - 418 6850

Black Sash

Elta House, 3 Caledonian Road Mowbray,
Cape Town, 7720, South Africa

Tel: +27 21 686 6952
Fax: +27 21 686 7168


